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1.	INTRODUCTION

Credito Emiliano S.p.A., (“Credem”),  is a modern, private bank of centuries-old tradition: founded in 
1910 on the initiative of Reggio Emilia’s entrepreneurs under the name Banca Agricola Commerciale 
di Reggio Emilia (Commercial Agricultural Bank of Reggio Emilia), it assumed its current name in 
1983, coinciding with the acquisition of Banca Belinzaghi di Milano, the first opportunity for significant 
growth outside regional borders. Credem has been listed on the Italian Stock Exchange since 1997. 
 
As of 31.12.2021, Credito Emiliano Banking Group (the “CREDEM Group” or the “Group”) is among the top 6 
largest Italian listed banking groups, with €68 billion in total assets, more than 1.3 million customers, 6,687 
employees, 834 financial advisors, 683 agents and 453 branches all over the country. 

Credito Emiliano S.p.A., operating parent company of Credito Emiliano Banking Group, is controlled by Credito 
Emiliano Holding S.p.A., (“CredemHolding”), a non- operating financial holding company, with a 77.55% stake 
in Credem.

A BUSINESS MODEL BASED ON WEALTH MANAGEMENT AND RETAIL BANKING

Credito Emiliano Banking Group is formed by several companies covering all main retail and corporate 
financial services, including leasing, factoring, asset management, life and general insurance. 
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A DISTRIBUTION NETWORK WITH A NATIONAL FOOTPRINT:

The CREDEM Group has its origin in the territories of the 
north area of Italy and keeps supporting an economy 
mainly oriented towards small and medium enterprises 
with the aim to carry out its banking responsibly, assuming 
a role as financial partner in the real economy of the 
Country.

CREDEM Group is present throughout Italy in 19 regions: 
this growth was achieved through the opening of new 
branches and selected acquisitions. 

The Group’s activity is aimed at achieving a sustainable 
and socially generative purpose: 

to do things well for the well-being of all our stakeholders.

The Group’s objective is to contribute to create value in 
a sustainable and inclusive environment, integrating 
inclusion and sustainability within its business model, 
in order to continue creating value for customers and 
ensuring equal opportunities, through the combination 
of gender diversity, knowledge and skills, stimulating the 
emergence of new ideas. 

A GROUP COMMITTED TO SUSTAINABILITY 

•	 SUSTAINABILITY GOVERNANCE

		  Within the Group, several bodies are involved on sustainability:

	 •	 the Board of Directors, with specific tasks and responsibilities associated to the Non-Financial Statement  
		  (NFS);

	 •	 the Group Risk and Sustainability Committee, which analyzes and supervises the Non - Financial Statement  
		  reporting process and supports the Board of Directors in the monitoring of environmental, climate and  
		  social risks;

	 •	 the Group Sustainability Committee, whose functions are related to the definition of ESG KPIs (Key  
		  Performance Indicators) and to the application and management of the sustainability strategy of the  
		  Group;

	 •	 the Institutional Relations and Sustainability Department, that oversees the implementation and  
		  achievement of the sustainability objectives  and monitors the activities for the preparation of the NFS;

	 •	 The Internal Audit Department which verifies the adequacy of the reporting process and the compliance  
		  with current legislation and ensures the consistency of the structure and type of data contained in the  
		  NFS;

	 •	 The Board of Statutory Auditors for the compliance with legislation and the adequacy of the organizational,  
		  administrative, reporting and control systems.

•	 FOCUS ON WEALTH MANAGEMENT

Euromobiliare Advisory SIM, Euromobiliare SGR, Euromobiliare Private Equity SGR and Credemvita1, Group 
companies that deal with wealth management, have continued to enhance the integration of sustainability 
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1 Credemvita is part of the financial conglomerate and not of the Banking Group; as such, it is not included in the GSS Framework.
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criteria into investment processes, product governance activities and company organization, governance 
and culture through the:

	 •	 adoption and use of exclusion criteria and an ESG score for the building of sustainable portfolios; 

	 •	 introduction of a due diligence questionnaire, aimed at managing sustainability risks;

	 •	 definition of a communication model and specialised training programs;

	 •	 adherence to the Principles for Responsible Investments promoted by the United Nations Organisation  
		  (UNPRI).

In 2021, the composition of the Group’s ESG portfolio amounted to EUR 4,191.1 M, equal to 13.48% of the total 
and a growth of 300% compared to 2019.  

•	 PRODUCTS AND SERVICES WITH SOCIAL GOALS 

Through a dedicated portal, the bank provides customers with a wide range of services to promote the  
health and well-being of workers, support income and increase their spending power, with consequent  
benefits on the company’s climate and productivity.

Since its first year of activation, more than 15.000 employees have benefited from welfare services.

To support customers (families and companies) in difficult circumstances, Credem is:

	 •	 a member of the Solidarity Fund promoted by the Ministry of Economy and Finance, which allows 
		  certain groups of customers¹ to request the suspension, for a maximum of 18 months, of their mortgage  
		  payments without the application of supplementary charges or interest on arrears;

	 •	 a member of the Credit Agreement 2019 between the ABI and the Entrepreneurial Associations, which  
		  aims to support businesses’ liquidity requirements;

	 •	 a member of the Fondo di Garanzia Mutui prima casa promoted by the Ministry of Economy and  
		  Finance, which aims, through a public guarantee, to support customers in the purchase of the first house.

	 •	 supporting for the following natural disasters: (i) Meteorological event of June 2019, which affected the  
		  provinces of Brescia, Lecco, Sondrio (ii) Meteorological event in October 2019, which affected the province  
		  of Alessandria, and again (iii) in 2020 for natural disasters occurred in Calabria, Veneto and several  
		  provinces of Liguria and Piedmont). 

	

•	 ENGAGEMENT IN THE CONTEXT OF THE COVID-19 PANDEMIC

In 2021, CREDEM Group’s support to social and environmental projects with a strong economic contribution, 
the majority of which was dedicated to initiatives to mitigate the consequences of the Covid-19 pandemic, 
continued.  Right from the beginning of the crisis (starting from families and companies in the first red 
zone in Lombardy and Veneto), CREDEM Group implemented a series of transitory initiatives to support its 
customers.

In order to mitigate Covid-19’s adverse effects on the real economy, the Group activated a series of measures 
in favor of households and corporate customers, while also adopting and implementing the related ministerial 
decrees. Action included the suspension of installment payments for various reasons, including job loss and 
liquidity shortages due to the emergency.

Throughout the Covid emergency, a continuous contact has been maintained with both the Italian Banking 
Association and the local public authorities, in order to monitor the global situation and identify any instructions 
issued and actions taken by the banking system. All regulatory, system initiatives and agreements were 
implemented: Cura Italia Decree, Liquidity Decree, National ABI Convention, ABI-Consumer Association 
Agreement.
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•	 PRODUCTS AND INITIATIVES WITH GREEN GOALS

To expand the green offer and support customers by providing the liquidity necessary to face expenses 
which contribute to environmental protection and renewable energies, CREDEM Group has created various 
initiatives: 

	 •	 the personal loan product called “Credem4Green”

	 •	 the Mutuo Chirografario Energia (“energy loans”)

	 •	 the Mutuo Energia

	 •	 the Leasing Energia

	 •	 the Ecobonus/ Superbonus dedicated offer

The creation of a Green, Social and Sustainability Bond Framework (the “Framework”) is a consistent 
and tangible step to illustrate CREDEM Group financings’ strategy with its mission, objectives 
and sustainability targets. It will support the Group’s ambition of development with an integrated 
sustainability approach.

2.	 CREDEM GROUP SUSTAINABILITY APPROACH

CREDEM Group’s sustainability objectives were related to the UN 2030 agenda, integrated into the 
strategic business plan and approved by the Board of Directors.

Compared to the strategic plan published in the 2019 NFS, specific targets have been integrated concerning:

• 	 Principles of Governance, consistent with the publication of the Corporate Governance Code 2020;

• 	 Planet, consistent with the Paris Agreement 2015 and the Supervisory Authority guidelines.

Monitoring of the expected results will be carried out annually and reported in the Non-Financial Statement 
for the years 2021, 2022 and 2023, as illustrated below: 

Area Objectives Target 2023 SDGs

Principles of Governance

Stakeholder engagement
Increase in the number of people involved in stakeholder 
engagement activities

+ 20%

MBOs related to material topics 
(ESG KPIs)

Implementation of an MBO system related to ESG KPIs identified 
on the basis of the Group’s material topics

100% material topics
covered

Board Induction Quota of ESG training sessions 20%

Planet

Circular economy Waste disposed by recycling 98%

Use of recycled paper 98%

Reuse of hardware 100%

Energy saving Reduction of internal energy consumption for building use (GJ) - 10%

Energy consumption outside of the organization (GJ) - 12%
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Area Objectives Target 2023 SDGs

Carbon neutrality
Scope 1 emissions: direct GHG emission reduction from activities 
within the company (heating and company cars) (tCO2eq)

- 12%

Scope 2 location based emissions: reduction of indirect GHG 
emission resulting from the generation of purchased electricity 
(tCO2eq)

- 19%

Scope 3 emissions: reduction of indirect emissions due to the 
company’s activitiy (business, travel, paper consumption)  (tCO2eq)

- 10%

Compensation of CO2 emissions through reforestation projects 100% in 2025

People

Corporate Welfare
Increase in benefits/membership for service provided by the plan 
Welfare through enhanced engagement

+ 20%

Lifelong learning Quota of voluntary training in the total of trainig provided 15%

Quota of e-learning training in the total of trainig provided 70%

Agile work Remote work incentives 85%

Equal pay for women and men Equal salary certification Mantaining certification

Prosperity

Recruitments Increased recruitment for favouring younger generations 600 employees

Monitoring of customer relations Monitoring the satisfaction with the level of service provided 82

Finance for SDGs Increased ESG product range + 30%

Financial education
Increase in customers, students and communities in financial 
literacy initiatives

+ 30%

2.1	 CREDEM GROUP’S ENVIRONMENTAL AMBITION

A. CARBON NEUTRAL OBJECTIVE ON THE GROUP’S OPERATIONS

CREDEM Group has planned a path to reach Carbon Neutrality by 2025, characterized by the following steps:

•	 2021: quantification of the carbon footprint, which expresses the total greenhouse gas emissions directly  
	 or indirectly associated with the organisation (scopes 1, 2 and 3) in CO2 equivalent, through a carbon  
	 assessment process aimed at refining the inventory of emissions generated and the simultaneous drafting  
	 of a carbon reduction roadmap;

•	 2020-2023: definition of specific targets for reduction of environmental impacts;

•	 by 2025: compensation of residual CO2 emissions with an equivalent number of carbon credits, through a  
	 reforestation project. 

Finally, in 2021, the Group increased the Credem Forest created in 2018. The forest was created in Italy and 
extended to America, Africa and Asia in 2020. More specifically, in 2021 trees were planted in some areas of 
Haiti, Madagascar, Kenya, Tanzania, Cameroon, Nepal and Honduras. The forest reached a total of 2,618 
trees in 2021, equal to a growth of about 55% compared to 2020, and, in its first ten years of life, it will 
have absorbed 211,365 kg of CO21, protecting biodiversity and environmental regeneration.

1.  The estimate of the CO2 is made and provided by Treedom. The model applied uses various data inputs, such as the size/composition/lifecycle of a tree, in 
order to calculate a sound estimate of how much carbon is absorbed over the first 10 years of its life. The data for these calculations comes from GlobAllomeTree,  
which is a database used specifically to calculate the carbon stock of trees. For more details:  
https://www-treedom-net.s3-eu-west-1.amazonaws.com/docs/treedom_methodology_02_treedom_standard_en.pdf
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B. GREEN LOAN PORTFOLIO OF THE GROUP

 Here below some of CREDEM Group’s most important green credit products:

• Ecobonus 50/65% and Superbonus 110%

The Ecobonus (launched under the Law Decree 63/ June 2013) grants 
50/65% of tax deduction for expenses incurred to bring energy efficiency 
improvements to already existing buildings to be divided into 10 annual 
quotas. The deduction rate has been increased to 110% (Superbonus) 
for expenses incurred from 1 July 2020 to 31 December 2021 targeting 
specific energy efficiency interventions, anti-seismic interventions, 
the installation of photovoltaic systems or infrastructures for charging 
electric vehicles in buildings. 

In this context, CREDEM Group has defined a dedicated offer to accompany individuals, companies and 
condominiums that includes:

		  •	 specialist advice to support customers in the main choices and in verifying documentary compliance  
			   with the legal requirements;

		  •	 dedicated funding to cover expenses related to the work to be carried out and subject to future tax  
			   credit;

		  •	 purchase of the tax credit, which allows the liquidation of the transfer fee following the transfer of the  
			   credit to the Bank’s tax drawer.

•	 CREDEM4GREEN and CREDME4GREEN MAXI

Since 2020, CREDEM Group has been supporting real estate refurbishment projects aimed at energy efficiency  
improvement through personal loans dedicated to clients who want to make their home more  
sustainable as well as clients who want to purchase a car with a reduced environmental impact (loans  
from € 3,000 to € 75,000).

•	 Energy loans 

Since 2010, CREDEM Group has been granting consumer loans for the purchase and / or installation of the 
photovoltaic system for electricity energy production (pursuant to the Ministerial Decree of February 2007) 
for retail clients (up to € 75,000).

CREDEM Group also provides credit facilities to invest in renewable energy production, through the financing 
of new photovoltaic systems to be installed by corporate and farmers. Agricultural enterprises may benefit 
of credit facilities with favorable conditions and longer tenor (15y vs 10y).
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2.2	ENHANCING PEOPLE

A. FOCUS ON OUR EMPLOYEES

Integrity and sustainability are fundamental values for the CREDEM Group. They have always  
represented the principles on which all members of the organization base their conduct, in the belief  
that they can generate value for the Group itself and for its shareholders. 

The Communication, Training and Skills department designs, implements and delivers internal training 
solutions and identifies external courses that support employees in their personal and professional 
development through:     

•	 in the acquisition of skills, knowledge required by the role and growth path;

•	 in the development and sharing of the behaviors necessary to achieve individual and team objectives.

•	 the availability of training snippets, aimed at improving personal well-being, and a transversal training  
	 catalog, which provide a series of initiatives oriented to the development of soft skills.

The development of extra-professional skills is made possible through ad hoc training interventions and the 
creation of communities on the corporate social networks, so that employees have the chance to share and 
enhance personal passions and skills.

In 2021, corporate training has been strongly focused on skills and knowledge related to sustainability, also 
through the acquisition of some certifications such as the Sustainability Manager Certification. Credem 
was the first Italian bank to obtain the certification in the register of Sustainability Manager through its own 
representative, who coordinates the process of Non-Financial Statement of the Group.

Diversity and working environment

The Group, in 2021, carried out the annual Working Environment Survey, aimed at detecting organizational 
well-being and people satisfaction.

Following the analysis of the results, that showed a significant improvement compared to the previous year, 
the development of initiatives has continued with:

•	 investment in diversity, thanks to  the intense activities of a dedicated community, training and information  
	 initiatives and the presence of Diversity Coaches;

•	 confirmation, for the second consecutive year, of the Equal Salary Certification by the Equal Salary  
	 Foundation, after an accurate analysis process of equal pay for women and men;

•	 expansion of trials with “Teal” organizational models (envisages the evolution from a hierarchical  
	 structure to a fluid system characterized by a distributed and horizontal leadership model), strengthening  
	 the remote working infrastructure.

Human rights

In 2020, the Group signed the Human Rights Guide created by the World Business Council for Sustainable 
Development, a global organisation of companies that share sustainability objectives.

In 2021, for the sixth year in a row, CREDEM Group has obtained the Top Employers Certification, an important 
recognition that comes through an analysis of the initiatives and activities aimed at offering a stimulating 
working environment that is attentive to people’s well-being.   



Green, Social and Sustainability Bond Framework

B. SUPPORT FOR THE ECONOMY AND LOCAL COMMUNITIES

Passion and Responsibility distinguish the Group’s relations with its customers

These values are promoted through branches, business centres, small business centres, private centres, 
agents and financial advisors, incentivising a growth model based on a long standing relationship with 
customers.

The service model foreseen the appointment of each customer to a specific advisor, according to the 
personal and financial needs of the customer. Accordingly,

•	 branches provide services to families and small economic operators;

•	 small business centres are aimed at companies with an annual turnover of up to € 5 million;

•	 corporate centres are aimed at businesses with a turnover of over € 5 million;

•	 private centres are aimed at private customers with extensive assets;

The physical channels are supported by the following digital channels: Internet and Mobile Banking,  
Contact Center and the website.

COVID 19 emergency: support to CREDEM Group’s private customers in 2021

CREDEM Group immediately applied both the measures envisaged by the “Cura Italia” Law which allow 
the opportunity for private customers to get a suspension (for a maximum of 18 monthly installments) on 
the payment of first-home mortgage loans by using the “Fondo Solidarietà CONSAP” and other types of 
moratoria. 

COVID 19 emergency: support to CREDEM’s business customers in 2021

Other types of moratoria were also implemented in order to address and temporarily resolve customers 
critical situations. During 2021, over 28,900 moratoria were granted for a residual debt of € 2.1 billion.

Support to business customers also continued through the implementation of the provisions of  decree laws 
which allowed customers to access specific loans countersigned by the Fondo di Garanzia per PMI:such 
loans benefitted of a 100% guarantee of the amount (up to € 30,000)

2.3	CREDEM GROUP’S SUSTAINABILITY GOVERNANCE

For what concerns CREDEM Group’s governance, during 2021, a Group Sustainability Committee has been 
established. In terms of composition, the committee is chaired by the General Manager, and it is made up of 
two members of the Board of Directors, as Group’s Top Managers of the general department. More in detail, 
the Committee is composed by: 

•	 The Chairman of the Board of Directors, as well as a member of the Board

•	 A second member of the Board of Directors

•	 The General Manager, the co-General Manager and the vice-General Managers of CREDEM Group

•	 The Head of Organization Services & IT Systems 

•	 The Head of Wealth Management 

•	 The Head of Consumer Protection Service

•	 The Head of Corporate Governance and Public Relations



13

•	 The Head of Credit Services

•	 The Head of Finance Business Unit

•	 The Head of Enterprise Risk Management & Risk Officer

•	 The Head of Logistic & Energy Services

•	 The Head of Human Resources

•	 The Head of Organization Services

•	 The Head of Strategic Marketing & Planning

Such Committee is in charge of proposal and consultative functions in the context of sustainable actions, while 
responsible for the implementation of the related sustainability initiatives. The Group Sustainability Committee 
has a multidisciplinary nature and it is provided with the financial resources needed to run projects, stimulate 
internal education, while co-opting experts to spread a transversal Sustainability culture. Amid the Sustainability 
Committee’s perimeter of responsibility, one may find the request presented to the BoD for the ESG Framework 
update. Sustainability Governance within the CREDEM Group is as a result under the responsibility of the Board 
of Directors of Credem, the management and strategic supervision body entrusted with specific tasks and 
responsibilities associated with the Non-Financial Statement (NFS). 

In particular, these include:

•	 contributing to the definition and certification of the materiality matrix;

•	 establishing guidelines and objectives to assign to the Group regarding the material topics and indicators  
	 reported in the NFS;

•	 approving the NFS and authorising its publication in compliance with Italian Legislative Decree no.  
	 254/2016;

•	 assigning the mandate to the Independent Audit Firm appointed to certify the NFS and issue a declaration  
	 of limited assurance engagement. 

Furthermore, starting from 2021, the Group’s Risk Committee has received an ad-hoc sustainability mandate 
for supporting the BoD in the definition of the Sustainability strategy, the supervision of environmental, 
climate & social related risks and last but not least the analysis of the Sustainability Report. 

Sustainability in remuneration

In 2021, the materiality matrix was furtherly assessed in order to verify the consistency of Top 
Management’s performance objectives, to which variable remuneration components are linked, with the 
objective of promoting a sustainable strategy, also including non-financial parameters. In 2021, material 
items of the materiality matrix have been associated with individual KPIs (Key Performance Indicators) 
assigned to Top Management with a weight between 10% and 40%, and set by the remuneration policy.  
Moreover, in 2022 an ESG superindex has been created and attributed, with a weight equal to 10%, to Top 
Management and executive Directors. This ESG superindex includes the following items:

•	 gender equality;

•	 sustainable finance;

•	 training;

•	 environmental and climate risk;

•	 reduction of emissions.
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3.	 GREEN, SOCIAL AND SUSTAINABILITY BOND FRAMEWORK

The presentation of a Green, Social and Sustainability Bond Framework is fully complementary with CREDEM 
Group commitment and strategy to address climate change and to provide a positive social impact in its 
business conduct. 

The Green, Social and Sustainability Bond Framework (the “Framework”) aims at becoming the reference 
document for the Green, Social and Sustainability Bond issues of the CREDEM Group entities and 
CredemHolding.  

Under this Framework, Credem Banking Group and CredemHolding can issue three thematic bonds (the 
“Bonds”): Green Bonds, Social Bonds and Sustainability Bonds. 

The Group will allocate the proceeds of its Green, Social or Sustainability Bonds to Eligible Green and Social 
Assets (“Eligible Assets”), as follows:

•	 an amount equivalent to the net proceeds of the Green Bonds will be exclusively allocated to Eligible  
	 Green Loans;

•	 an amount equivalent to the net proceeds of the Social Bonds will be exclusively allocated to Eligible Social  
	 Loans;

•	 amount equivalent to the net proceeds of the Sustainability Bonds will be allocated to Eligible Green  
	 Loans and Eligible Social Loans.

Green, Social or Sustainability Bonds can be issued as different instruments, including public or private 
placements, senior preferred, non-preferred bonds and subordinated, as well as secured bonds (such as 
Covered Bonds) and other securities (such as ABS and RMBS).

The proceeds of each Green, Social or Sustainability Bond issued out of CredemHolding will be allocated 
to the Eligible Assets booked on the balance-sheet of any of CREDEM Group entities, as the case may be. 
CredemHolding currently acts as the Group’s issuer for subordinated issuances only; In case of issuance, 
CredemHolding will on-lend the proceeds of the Notes to Credito Emilano S.p.A. under a subordinated bond 
which will have the same characteristics of the bond issued by CredemHolding and is intended to qualify on a 
standalone and consolidated basis of Credito Emiliano S.p.A.

The proceeds of each Green, Social or Sustainability Bond issued out of Credem or any of subsidiaries will 
be allocated to the Eligible Assets booked on Credem balance-sheet or on the balance-sheet of the related 
subsidiary of CREDEM Group, as the case may be.

The Framework is aligned and compliant with the 2021 edition of the Green Bond Principles (“GBP”), the 2021 
Social Bond Principles (“SBP”) and the 2021 Sustainability Bond Guidelines (“SBG”) published by the ICMA2, 
and consisting of the four following core components:

	 1.	 Use of Proceeds;

	 2.	 Asset Evaluation and Selection;

	 3.	 Management of Proceeds; 

	 4.	 Reporting.

2 https://www.icmagroup.org/sustainable-finance/the-principles-guidelines-and-handbooks/social-bond-principles-sbp/
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3.1. USE OF PROCEEDS

Eligible Green Assets and Eligible Social Assets constitute the Eligible Assets. They correspond to portfolios 
of new and/or existing loans. 

Exclusion Criteria: 

Certain activities will be automatically excluded under this framework due to their potentially controversial 
or negative environmental and/or social impact. In particular, any kind of investment directly related to Fossil 
Fuel, to Nuclear Energy generation, and to the Armament sector are excluded from Eligible Green Loans. 
SMEs associated with the sector of Alcohol, Animal maltreatment, Armament, Gambling, Fossil Fuel and 
Tobacco are excluded from Eligible Social Loans.

3.1.1. ELIGIBLE GREEN ASSETS

The net proceeds of CREDEM’s3 Green Bonds will be used exclusively to, finance and re-finance, in whole or 
in part, loans and investments (the “Eligible Green Assets”) that seek to achieve positive environmental 
impacts, including mitigating climate change, reducing greenhouse gas emissions and reducing pollution. 
All of these impacts are believed to support the transition to a low-carbon economy.

The Eligible Green Assets will primarily aim at contributing to the following objectives:

Enhance the availability of Affordable and Clean Energy   
SDG 7.2 Increase substantially the share of renewable energy in the global energy mix.

			 

Promoting Energy Efficient measures   
SDG 9.4 Upgrade infrastructure and retrofit industries to make them sustainable, with increased 
resource-use efficiency and great adaptation of clean and environmentally sound technologies and 
industrial processes.
 
Ensure sustainable consumption and production patterns   
SDG 12.5 By 2030, substantially reduce waste generation through prevention, reduction, recycling 
and reuse.

Increase Climate Action through climate change adaptation and mitigation   
SDG 13.2 Integrate climate change measures into national policies, strategies and planning or take 
urgent action to combat climate change and its impacts.

Sustainably manage forests, combat desertification, halt and reverse land degradation, halt   
biodiversity loss   
SDG 15.B Mobilize significant resources from all sources and at all levels to finance sustainable 
forest management and provide adequate incentives to developing countries to advance such 
management, including for conservation and reforestation.

3 In the rest of the framework, the term CREDEM refers to CREDEM Group and CredemHolding, the issuing entities
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ELIGIBLE GREEN CATEGORY DEFINITION ELIGIBILITY CRITERIA

POLLUTION PREVENTION 
AND CONTROL

Technologies, infrastructure and 
operations to support waste treatment

All separated collection and transport of 
non-hazardous waste if segregated at 
source: always eligible if is collected for 
reuse or recycling

Landfill gas capture and energetic 
utilization: methane leakage is controlled 
and    landfill permanently closed and has 
not been opened after 8 July 2020 

RENEWABLE ENERGY

Equipment, development, production, 
construction, operation, distribution, 
energy storage capacity and maintenance 
of renewable energy generation sources 
from:

• 	 wind, solar photovoltaic and CSP

• 	 hydropower

• 	 geothermal sources

Wind, solar photovoltaic and CSP are 
automatically eligible

Hydropower: Exempted from LCE 
requirements if power density above 5W/
m2 or if run of river plant without artificial 
reservoir (LCE requirement being an 
emission threshold below 100gCO2e/
kWh). Only hydropower plants with a scale 
of power production below <1000MW are 
eligible  

Geothermal energy source eligible if life 
cycle emission (LCE) threshold below 
100gCO2e/kWh

CLEAN TRANSPORTATION

Projects, activities and technology 
that supports clean transportation 
infrastructure and fleet expansion, for 

• 	 Freight and passenger public 		
	 transport with train, tram, and 		
	 metro networks; and
• 	 Commercial and passenger 		
	 vehicles

Passenger interurban rail transport, road 
passenger transport, and freight rail 
transport:
•	 Trains and passenger coaches 		
	 have zero direct (tailpipe) CO2 		
	 emissions, and trains and wagons 	
	 are not dedicated to the transport 	
	 of fossil fuels

Motorbikes, passenger cars and light 
commercial vehicles:
•	 Zero tailpipe emission vehicles 		
	 (mainly hydrogen, fuel cell, and 		
	 electric) are automatically eligible 
•	 Vehicles with tailpipe emission  
	 intensity below 50 gCO2/km are 		
	 eligible until 2025

Infrastructure:
•	 Infrastructures required for zero 		
	 direct emissions transport 		
	 (electric charging point, hydrogen 	
	 fuelling station, etc…)
•	 Infrastructure dedicated to public 	
	 passenger transport 
•	 Infrastructure and equipment 		
	 for active mobility (walking and 		
	 cycling)
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ELIGIBLE GREEN CATEGORY DEFINITION ELIGIBILITY CRITERIA

GREEN BUILDINGS

•	 Loans to finance the construction 	
	 and/or the acquisition of 
	 commercial and residential 		
	 buildings 

•	 Loans to finance the renovation 		
	 of residential and commercial 		
	 buildings 

•		  For buildings built before 31 December 	
		  2020, the building has an Energy 		
		  Performance Certificate (EPC) class A 	
		  or above, 
or 
•		  For buildings built before 31 December 	
		  2020, the building is within the top 	
		  15% in Italy of the most carbon 		
		  efficient buildings (kg CO2e/sqm)4

•		  For buildings built after 31 December 	
		  2020, the Primary Energy Demand 	
		  (PED) is at least 10% lower than 		
		  the threshold set for nearly zero-		
		  energy building (NZEB)

•		  Commercial Buildings which have 	
		  received at least one (or more) of 	
		  the following classifications:
•		  LEED “Gold” or above
•		  BREAM “Very Good” or above
•		  HQE “Excellent” or above
•		  Any other comparable international 	
		  building certifications level

•		  Individual renovation measures 		
		  consisting in installation, 
		  maintenance, repair of energy
		  efficiency equipment, or of 		
		  instruments and devices for 		
		  measuring, regulation and controlling 	
		  energy performance of buildings

SUSTAINABLE MANAGEMENT OF 
LIVING NATURAL RESOURCES AND 
LAND USE

•	 Environmentally sustainable 		
	 agriculture
•	 Environmentally sustainable 		
	 animal husbandry
•	 Climate smart farm inputs such 		
	 as biological crop protection or 		
	 drip-irrigation

Loans to finance sustainable management 
of natural resources, i.e.: 

• 		  Certified organic agriculture (EU 	
		  or Bio) including activities related to
		  Grana Padano and Parmigiano 		
		  Reggiano production sector5

•		  Agricultural activities as well as  
		  practices and use of forests and 		
		  forest land contributing to enhancing 	
		  biodiversity, or halting or preventing 	
		  the degradation of soils and other 	
		  ecosystems, deforestation and 		
		  habitat loss4

4. The definition of the top 15% of the most carbon efficient buildings varies over time and location depending on the energy performance and on the year of 
construction of existing building stock. The analysis provided by CRIF to the real estate in Italy, in order to specify the eligibility criteria implemented by CREDEM, 
is available at CREDEM public website.

5. Agricultural certificates related to this eligible category: FSC, PEFC, IFOAM, Proterra or any equivalent certificate.
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3.1.2. ELIGIBLE SOCIAL ASSETS

The net proceeds of CREDEM’s Social Bonds will be used exclusively to finance and re-finance, in whole or 
in part, loans and investments (the “Eligible Social Assets”) that seek to achieve positive social impacts, 
providing access to essential services, facilitating social inclusion and promoting employment generation.

The Eligible Social Assets will primarily aim at contributing to the following objectives:

End poverty in all its forms everywhere   
SDG 1.5 By 2030, build the resilience of the poor and those in vulnerable situations and reduce 
their exposure and vulnerability to climate-related extreme events and other economic, social and 
environmental shocks and disasters.

Access to healthcare services   
SDG 3.8 Achieve universal health coverage, including financial risk protection, access to quality 
essential health-care services and access to safe, effective, quality and affordable essential 
medicines and vaccines for all.

Achieve gender equality and empower all women and girls   
SDG 5.5 Ensure women’s full and effective participation and equal opportunities for leadership at all 
levels of decisionmaking in political, economic and public life.

Support to employment generation   
SDG 8.3 Promote decent job creation, entrepreneurship, creativity and innovation, and encourage 
the formalization and growth of micro-, small- and medium-sized enterprises, including access 
to financial services. In addition, this includes promoting employment designed to prevent and 
alleviate unemployment stemming from socioeconomic crises.

Socioeconomic advancement and improvement   
SDG 10.2 Empower and promote the social, economic and political inclusion of all, irrespective of 
age, sex, disability, race, ethnicity, origin, religion or economic or other status.
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   ELIGIBLE SOCIAL CATEGORY DEFINITION TARGET POPULATION

SMALL MEDIUM ENTERPRISES5  
FINANCING

Loans granted to SMEs with the 
Government Guarantee to support client’s 
difficulties due to the Covid-19 crisis6 

Loans to SMEs located in areas with a GDP 
per capita7 below National average or in 
areas  impacted  by  natural  disasters

Loans granted to SMEs run by women

SMEs affected by a pandemic crisis of the 
Covid19 crisis

SMEs in economically underperforming 
region

SMEs developing female entrepreneurship 
in economic sector

HEALTHCARE SYSTEM

Public health infrastructure including 
development, acquisition of buildings, 
facilities or equipment related to public 
hospitals

Healthcare services including more 
generally to SMEs operating in the 
healthcare sector

Population benefitting from the publicly 
supported care system

SMEs operating in the healthcare sector8

NON-PROFIT ORGANIZATIONS

Loans to finance companies partly State-
owned and to the Non Profit Organizations 
dedicated to financing projects aiming 
at having a positive social impact in the 
following sectors:
 
•	 Healthcare;
•	 Environmental protection;
•	 Schools; 
•	 Art and recreational activities.

Vulnerable populations that include 
unemployed, youth, elderly, undereducated 
and disabled individuals

5. 	 SMEs definition according to EU: https://ec.europa.eu/growth/smes/business-friendly-environment/sme-definition_en

6. 	 When related to the Covid19 crisis, these financings fall under Government’s SME guarantee scheme, as per Law Decree no. 23 of 8 April 2020 (the “Decreto 	
	 Liquidità”) and Law no. 27 of 24 April 2020, the “Decreto Cura Italia”).

7. 	 Defined as regions with GDP per capita lower than the national GDP per capita as per ISTAT Istituto Nazionale di Statistica.    

8.	 E.g of precedent loans: for specialised private hospital facilities (including facilities accredited by the National Health Service) and facilities for the care of  
	 dependent patients (e.g. disabled and elderly). Funding has been provided not only for cash support but also for the construction of operating theatres, the  
	 purchase of specialised equipment and machinery.

	

3.2. PROCESS FOR PROJECT EVALUATION AND SELECTION

The Group Sustainability Committee is established to support the Framework and development of the ESG 
strategy. 

The Group Sustainability Committee will meet at least every four months, or earlier when required, and it 
will verify the compliance of the selected pool of eligible assets with the eligibility criteria defined by this 
Framework, and will be responsible to propose to the Board of Directors the allocations of net proceeds on 
an annual basis for its approval.

The process for asset evaluation and selection of proceeds is as follows:
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•	 the Treasury department of Credem carries out a pre-selection of potential Eligible Assets;

•	 the potential Eligible Assets are submitted by the Treasury department to the Group Sustainability  
	 Committee. The  Group Sustainability Committee verifies the alignment of the pre-selected assets to  
	 the Eligible Asset criteria confirming the correctness and compliance of the portfolio of Loans with the  
	 Framework; and

•	 the Eligible Assets are clearly identified within CREDEM Group’s internal information system. 

The Group Sustainability Committee has also the responsibility to exclude financing of a range of businesses, 
based on the Exclusion Criteria of the Framework, as well as projects with relevant negative impact on 
communities.

In case Credem identifies an ESG controversy concerning an eligible project, it will manage such asset on the 
course of action (status quo, monitoring or exclusion from the credit pool).

3.3. MANAGEMENT OF PROCEEDS

The Group Sustainability Committee is in charge of monitoring the allocation of proceeds to the Eligible 
Assets on a nominal equivalence basis, in order to maintain a full and direct link between qualified assets 
and liabilities on a portfolio basis.

The combination of all the Eligible Assets earmarked by each CREDEM Group entity will compose the Eligible 
Asset Portfolio and will be consolidated at Group level. 

The CREDEM Group has set up an internal information system enabling the recording and tracking of the 
Eligible Assets, where the net proceeds of the Green, Social and Sustainability Bonds will be allocated until 
the relevant bonds maturity.

The Group Sustainability Committee, so appropriately addressed by the Treasury department, ensures that 
the net proceeds raised by Green, Social and Sustainability Bonds is lower than the total amount of the 
Eligible Green Asset, Eligible social Assets and Eligible Asset Portfolio, respectively.

As a result, amortized, prepaid or redeemed Eligible Assets will be replaced by new Eligible Assets. Similarly, 
if a loan or investment no longer meets the Eligible Asset criteria (as described in the Use of Proceeds 
section), the asset will be removed from the Eligible Asset Portfolio and replaced by another eligible loan or 
investment, as soon as reasonably possible.

Pending the full allocation of the proceeds or in the unlikely case of insufficient Eligible Assets, Credem 
commits to hold the additional funds in the Group’s Treasury, in accordance with its liquidity policy and, to 
the extent possible, invest in Green, Social and Sustainability Bonds as soon as those assets are identified.

3.4. REPORTING

The allocation and impact reporting (the “Report”) will be published annually by Credem, within a year after 
the issuance of each Bond on a portfolio approach basis. Credem will make its Report available for investors 
on its website.

This reporting commitment of the Eligible Asset Portfolio will cease once all Green, Social and Sustainability 
Bonds have been matured.

Allocation Reporting

The Report will provide a section on the respective allocation of the Green, Social and Sustainability Bonds’ 
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net proceeds, which may include:

•	 the total amount of Green, Social and Sustainability Bonds outstanding;

•	 the total amount of Green, Social and Sustainability Bonds net proceeds allocated to Eligible Assets; 

•	 the amount of unallocated proceeds, if any; and

•	 a breakdown of the Eligible Assets by Eligible Category. 

Impact Reporting

Credem will communicate the expected impact its Green, Social and Sustainability Bonds have through 
qualitative and quantitative criteria. 

The Report will also include detailed information on the expected environmental and social impacts of the 
Eligible Asset Portfolio, where data is available, such as:

•	 for Eligible Green Assets:

	 •	 total installed renewable energy capacity (MW);

	 •	 expected quantity of waste treated, recycled (tones/year);

	 •	 expected quantity of water supplied, stored (m3/year);

	 •	 CO2 emissions avoided (tons); and

	 •	 number of environmental labels obtained or improved.

•	 for Eligible Social Asset:

	 •	 number of loans granted to microcredits and SMEs specifically and number of loans provided under  
		  the Government’s SME guarantee scheme in response to Covid-19;

	 •	 statistical overlay of the number of people employed by financed SMEs;

	 •	 number of loans granted to non-profit organizations and, when available, estimated number of  
		  beneficiaries of non-profit organizations;

	 •	 number of loans granted to public hospitals, publicly supported elderly care or other health facilities;

	 •	 estimated number of people served by health facilities, when available.

3.5. EXTERNAL REVIEW

Second Party Opinion

Credem has obtained an independent Second Party Opinion from ISS Corporate Solutions to confirm the 
alignment of the Framework to ICMA’s Green Bond Principles, Social Bond Principles and Sustainability Bond 
Guidelines. Second Party Opinion is made available on Credem website.

External Verification

Credem will appoint an independent auditor in order to verify the compliance of the Eligible Portfolio with the 
Framework and the reporting metrics as published in the annual Report.

The Group will review the Green, Social and Sustainability Bond Framework and will update it to incorporate 
new eligible categories or amend current categories, if deemed necessary.




